* Office Type

--Please Select--
* Query Type

v lIssues related to E-filing or any other IT related issue, Payment gateway issue, CBR, Non working of efiling portal related Issue

Issue related to Hearing
* Office Location . . .
Form XIV/Scrutiny/Re-Scrutiny/Discrepancy Letter

Certified/Verified Copies, Court order related application update or correction and General Query
* Query Type

Description Copyright Form XV/ register update

Application

[N

Copyright specific Queries

* Office Type DESIGN o
Query Type v --Please Select--

E-sign ,DSC or non accessibility of E-filing portal

* Office Location . "

Issues after login to efiling portal

Payment gateway issue and CBR

* Query Type
Descr::)ti?)lr[: Query related to online & physical filling:DSC, CBR, Minimum documents, type of applicants, Forms & FeesTime limit for
Application Query related to the Amended stage:Reply to FER, time limit, extension of time limit, amendment in the documents, Hearing,
Number Query related after the Design registration:Issuance of certificate, publication of registered design, Inspection of registered
Upload Query related to the cancellation of registered Design:Forms, Fees, Grounds, procedure for the cancellation of registered Design
Document(pdf,png,ipg (I
)
* Remarks Remarks
Vz
Design Specific Queries
* Office Type al o
* Query Type

v --Please Select--

. E-sign ,DSC or non accessibility of E-filing portal
* Office Location

Issues after login to efiling portal
Payment gateway issue and CBR

* Query Type .
Description Other Gl issues
Application Application Number
Number
Upload Choose file | No file chosen
Document(pdf,png,jpg
)
* Remarks

Remarks

Gl Specific Queries



* Office Type PATENT o

Query Type --Please Select--

E-sign ,DSC or non accessibility of E-filing portal
Issues after login to efiling portal
Payment gateway issue and CBR

* Office Location

* Query Type
Descrri)p:tic):s Non receipt of email communication of FER, Hearing Notice, FFL, Grant intimation and other critical communication
_— Time line lapsed issues due to non working of E-filing services
Application
Number Refund Issues
Upload Publication or early publication related issues
Document(pdf,png,ipg Physically filed application status issues, Abandoned u/s 9(1), u/s 21(1), withdrawn u/s 11B(4)
) Form 6, Form 8, Form 13 update
* Remarks form 29, withdrawal of application before publication
Patent renewal update, RFC( Renewal certificate)
Form 15, Form 27 update
FFL documents, Form 25 update
certified copies, / Priority Documents
HC/SC order related application update or correction
Form 7,14,16 , 17,19 ,20 ,21 update
DAS Code, PCT application filing reated queiries
Patent agent register update, Form 22 , Form 23 update
Others
Patent Specific Queries
Office Type SICLD o
* Query Type

v --Please Select--

Other SICLD issues

NNA

* Office Location

* Query Type

Other description

Description

Application Application Number
Number

Upload Choose file | No file chosen
Document(pdf,png,jpg
)
* Remarks

Remarks

Semiconductors Specific Queries




* Office Type T™MR

" Query Type v --Please Select--
L ) RENEWAL SECTION
Office Location TOP SECTION/OPPOSITION
MADRID SECTION
* Query Type
Description PARM SECTION
Application PRAS SECTION
Number PAYMENT REFUND/TRANSACTION FAILURE
Upload TMG Greivance
Document(pdf,png,jpg well known section
) Hearing issues
* Remarks withdrawal application
TMM-Expedited
TMC-COPYRIGHT SECTION 2
RTI SECTION
POST REGISTRATION SECTION
FORMALITY CHECK FAIL ISSUES
REGISTRATION SECTION
REGISTERED USER SECTION
EDP SECTION
ATTORNEY CODE
LEGAL CERTIFICATE SECTION
d1 updated and maintained I EGAI CFI 1 COMDI IANCE

TMR Specific Queries (apart from the above questions additional query re “General Enquiry
Relating to E-Filing” can also be raised under TMR)



