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95 "g=ar/Bid Number: GEM/2025/B/6790504
feetics /Dated: 15-10-2025

fag g&aas / Bid Document

fas fARvI/Bid Details

95 dg @9 &1 adi@/a3g /Bid End Date/Time

05-11-2025 21:00:00

9 geat fr afi@/a#ag /Bid Opening
Date/Time

05-11-2025 21:30:00

g QU dudr (Fe @ fr ardr@ @) /Bid Offer
Validity (From End Date)

90 (Days)

FAGA/TAST T 1A/ Ministry/State Name

Ministry Of Commerce And Industry

QT @ AF/Department Name

Department For Promotion Of Industry & Internal Trade

IS & AF/Organisation Name

Controller General Of Patents Designs And Trade Marks
(cgpdtm)

Fraterd @ A1H/Office Name

Mumbai

g Aol /Item Category

Custom Bid for Services - URL/IP based Patent Literature
Database and Search Engine

g Aofi/Similar Category

e Data Analytics Service

34y 3G /Contract Period 3 Year(s)
e & gaad 3ia arfife 3R (3 auf @)

/Minimum Average Annual Turnover of the |80 Lakh (s)
bidder (For 3 Years)

St/|aAe Qar & foT e faura 3egsa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

Ul e & Qar3it H WS 3maasd 3gHa ¢/Past Yes

Experience of Similar Services required

N & 3IHT TI TN W THATHS B P WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FIE3T & fAw 3rgHa & auf AR I3 & ge vaa
#1915 ¥ / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fohar & HFT 30 gFArdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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95 faaur/Bid Details

Fr 3mg fAfdgaRt g 3ues fhu I grardst @t
Afaer 3 arer 9 arar e AfaeraRt o @
e &2 TG A ¥/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

5 oo &1 I A Td: A4 del & fow
3MeRTe 8 & &A1 / Minimum number of

3
bids required to disable automatic bid
extension
g1 STl / Number of days for which Bid |3
would be auto-extended
3ier vmeer 31RABaH fhaeh IR fFar ser §1 7/ 1
Number of Auto Extension count
e ¥ R e afsha fFa1/Bid to RA enabled | No

s & yaR/Type of Bid

Two Packet Bid

TheNleh! el & SR cehelichl TUBTHIOT ¥

AT FAT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
A s {ea /Estimated Bid Value 20000000

HeTidd ugfd/Evaluation Method

Total value wise evaluation

A i arell faT et Jh31T =D ¢ /

Financial Document Indicating Price
Breakup Required

Yes

$UAS fAGRU/EMD Detail

TsarserT Jem/Advisory Bank

State Bank of India

$uardy TR/EMD Amount

600000

st fAeror /ePBG Detail

TsargsI §@/Advisory Bank

State Bank of India

required (Months).

S ufaera (%)/ePBG Percentage(%) 5.00
SWS Y 3maees 7afy (aE) /Duration of ePBG 38

(a). 31 H ordlf & AT STHLT T & FTged A=t Y FafAd Feordy & fow g & @y dg FAFIT gt Udd e & THUES
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HIRN & 3 Fae aeg3it & forw R_AfAArar dor Farsit & forw dar uerar SuaAsr @ e & urT & | Rt & 58 Afd F I &
TET @M 917 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasr 3R TuTga ST UM, STl IE I el &, eneneff & uet 3 g @rfkw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arerdt /Beneficiary :

CGPDTM
Boudhik Sampada Bhawan, Plot No. 32, Sector 14, Dwarka, New Delhi-110078
(Controller Of Patents)

arell [aamsr @9 A€ fRar ar/Bid splitting not applied.

THANEINS 3iqura/MIl Compliance

TANTSHTS 3Hura=d/MIl Compliance Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
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cost; or
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

THad A 3uels fhu S i 3mavawar /Excel Upload Required :

Price Break up - 1760445201.xIsx

31faRe dvaar /3maas 3er/Additional Qualification/Data Required

Scope of Work:1760445226.pdf
Payment Terms:1760445233.pdf
GEM Availability Report ( GAR):1760445242 .pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1760445250.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters

are :-
Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document

Coverage Related Criteria 10 5 View File

Search Related Criteria 30 15 View File

User Interface and Search . .

Results Presentation Criteria 12 6 View File

Miscellaneous 18 9 View File

Presentatlop and Working of 30 15 View File

Search Engine .

Total Minimum Qualifying Marks for Technical Score: 50

QCBS Weightage(Technical:Financial):30:70

Presentation Venue:Details will be shared with bidders qualified in the pre-qualification evaluation.
Designation of CA : Controller General of Patents, Designs and Trademarks

Office of CA : CGPDTM Office

CA approval document link : View file

Pre Bid Detail(s)

e A=1ar @ g&arast/Pre-Bid

Date and Time W-fds Earl/Pre-Bid Venue

The online weblink will be available on our office website:
24-10-2025 11:00:00 https://www.ipindia.gov.in/ . Interested bidders may also request the weblink
by contacting us at support.ipo@gov.in.

Custom Bid For Services - URL/IP Based Patent Literature Database And Search Engine
(1)

daeidh RARIPAT /Technical Specifications
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fazu1/ Specification A/ Values
PR / Core
Description /Nomenclature of Service Proposed for procurement URL/IP based Patent Literature Database
using custom bid functionality and Search Engine
| Regulatory/ Statutory Compliance of Service H YES ‘
I Compliance of Service to SOW, STC, SLA etc H YES ‘

us3iiad /Addon(s)

31faR= AR gradsr /Additional Specification Documents

A /Raiféar 31w /Consignees/Reporting Officer and Quantity

TArY=T b AT
/ The
quantity of

R/ Reaféar procurement 3ifaRes maadar
3 /Consignee qdr/Address "1" indicates /Additional

Project Requirement
based or
Lumpsum

based hiring.

®.4./S.N

Reporting/Officer

110075,Boudhik Sampada
1 Maneedev Kumar Bhawan, Plot No. 32, Sector 14, || 1 N/A
Dwarka, New Delhi-110075

&ar g g 7§ Rz i fdw af/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Generic

Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller
can form consortium with other sellers for submission of the bid, with one of the consortium company as

File No. CGPDTM-21013/7/2024-CGOFFICE (Computer No. 10809)

5/8



99954/2025/0/0 CGPDTM

leader. However, each and every member of the consortium shall be equally responsible for the complete
execution of the project contract. An undertaking to this effect is to be uploaded with bid.
5. Service & Support
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.
6. Service & Support
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.
7. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.
8. Buyer Added Bid Specific Scope Of Work(SOW)
File Attachment Click here to view the file.
9. Forms of EMD and PBG
Bidders can also submit the EMD with Banker’s Cheque in favour of
Controller of Patents
payable at
Delhi
Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.
10. Past Project Experience
Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.
11. Buyer Added Bid Specific Scope Of Work(SOW)
Text Clause(s)
The seller is required to provide multi-site access for multiple users at the patent offices located in Ahmed
abad, Mumbai, Chennai, Delhi, and Kolkata, as well as at RGNIIPM, Nagpur. The total number of licenses is
expected to be approximately 1250, which may vary by up to £25%, as per the requirements of the IT Of
fice, Delhi.
sedsor/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
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bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v oA

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the Tra=g &xer 3iR Ud/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a 3797 31T Uci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A WA At d WS 26 F TGN A AT & AT HfH A WM A ared & & TR & @lic W ufady & qa9 A
WA & WY qEF AT AT S arel 7 o dis o [y 59 A & {e ¢ & forw aof o7 gor 5@ a8 s ¢ arer
[eTA ORI & UrH Uslipd a1Ifds & o7 o @A e @1 $8@H AU el eln 3R PS # ared =iwon e S
T ZHP AU o P W AT Bl dehlel HATH Pl 3N Plefed P AR M T Prefell PIyars bl U M lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.
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---g=gare/Thank You---
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GOVERNMENT OF INDIA

HYql HINd THE INFORMATION TECHNOLOGY OFFICE
m/aﬁmwﬁs/ Frfaa wEfETe ow, Jfed vd @R s
e Syesi . orn;;grms CGPDTM

e Haelq IalRke® amuR
INTELLECTUAL PROPERTY INDIA DEPARTMENT FOR PROMOTION OF INDUSTRY AND INTERNAL TRADE
Patents / Design / Trademarks / TR &R ST WETAT
Geographical Indications MINISTRY OF COMMERCE & INDUSTRY

§ifg® Huar w9+

BOUDDHIK SAMPADA BHAWAN
w@ie | /Plot No. - 32

Qe / Sector- 14

GINPT / Dwarka,

¢ faoeflr /New Delhi- 110078
GXATY / Tel: 01128089556, 01125300304

A /E-Mail: ithead.ipo@gov.in
/ Website: www.ipindia.gov.ir

File no. CGPDTM-21013/5/2026-CGOFFICE

To,

Anju Mehra,

Clarivate Analytics India Pvt. Ltd,
Noida.

Dated: 01/04/2026

Subject: Work Order for Providing Derwent Patent Database & DesignVision Database

Ma’am,

With reference to your proposal for Derwent Innovation and DesignVision dated

23.02.2026, the competent authority has approved the URL/IP-based subscription of the Derwent

patent database and user-based subscription of the DesignVision database.

Accordingly, you are requested to proceed with the subscription for the URL/IP-based access to

the Derwent patent database and user-based access to the DesignVision database as per the

agreed terms and conditions. Payment shall be made as follows:
(a) 30% advance as per GFR Rule 172; and
(b) Annual Recurring Charges (ARC), payable on a quarterly basis

The total contract value is as follows:

S. No. Name of Database Amount (in Rs.)
1 -Derwent World Patents Index (DWPI) from Clarivate | 40,05,000 plus applicable taxes
2. Design — Clarivate 18,77,800 plus applicable taxes
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The Work Order shall be effective from 06.04.2026 to 05.04.2027 and shall be governed by the

terms and conditions mentioned below:
® Training will be provided at all IPO locations, both in online and physical modes.
* Monthly data analytics reports shall be provided.

e Data leakage of IPO shall not be allowed, and strict confidentiality shall be maintained at

all times.

® Support services shall be provided as required to ensure smooth operation and

uninterrupted access to the databases.
This is issued with the approval of the competent authority.

Tkl

S0
Lal Jha (IOFS)

Deputy Secretary/IT,HO
IT office, Delhi

O/o CGPDTM
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